
ASM 2002 Covers
Measurement
Techniques to Improve
Software Performance

4 Measuring Project
Performance

4 Sorting Out Six Sigma and
the CMM

4 Software Customer
Satisfaction Surveys

4 A Practical Framework for
Software Measurement

4 System Test Measurement

4 Measurement: The CEO
Viewpoint

4 Activity-Based Cost
Estimating and the Web

4 The Business Case for
Software Quality

4 Strategic Measures Using
the Balanced Scorecard

Plus More!

Keynotes by Tim Lister, 
Bill Curtis, Irene Dec, 
and Don Winter

Special Panel Discussion:
Mentors, Models, and the
Making of Managers

Preconference Tutorials
and Workshops

Concurrent Presentations
from Leading Software
Organizations

FEBRUARY 11–15, 2002
ANAHEIM, CALIFORNIA, USA
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www.sqe.com/asm • an sqe production
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The EXPO Feb. 13–14, 2002

SPECIAL BONUS!
Your registration allows you to attend all sessions
of the Software Management 2002 Conference
(SM 2002)—a co-located event. For more infor-
mation, visit www.sqe.com/sm.

REGISTER TODAY!
FOR THE CONFERENCE OR A FREE EXPO PASS

Call 800-423-8378/904-278-0707
www.sqe.com/asm

Call for your 
FREE EXPO Pass*

*Valid on 2/14/02 only.


